O’Sullivan Films Decking Warranty
O’Sullivan Films Inc. warrants all CGSB 37.56-95/ASTM D4434 compliant products distributed by them to be free of
defects for a period as listed below from the original date of purchase, evidenced by proof of purchase.
Inspection will take place at the Owner’s home or at the factory, at the manufacturer’s discretion. The product must be
installed onto new, unsealed plywood or new, unsealed concrete.
Terms of warranty require exclusive use of O’Sullivan Films’ decking material and adhesives. Claims found to be caused
by failure of materials not furnished by the manufacturer are not warrantied.
Appearance & Waterproofing Claims
Waterproofing membranes often require a sealant (caulking) in certain areas. These sealants require an annual
inspection and maintenance as required. The manufacturer shall not be responsible for damages arising from any
sealant areas. Waterproofing membranes also require regular cleaning and maintenance- please refer to the cleaning
instructions, included as a reciept of product registration.
Although the product is UV stabilized, some color fading is normal. However, if during the warranty period said product
demonstrates excessive blotchiness or other aesthetic shortcomings over and above what would be considered as
natural aging; or fails to perform the waterproofing function for which it was intended, O’Sullivan Films will provide
material for the repair or replacement of said product with the same (or similar) color and grade of vinyl.
Avoidance of Doubt:
If the problem occurs and is reported in writing to O’Sullivan Films after installation and within ten (10) years of the
installation date O’Sullivan Films will provide materials only for replacement and the customer will be responsible for
the installation labor. Warranty will be valid for ten (10) years for waterproofing claims and five (5) years for appearance
claims.
The installer is an independent contractor and not an agent of O’Sullivan Films. O’Sullivan Films warrants only the vinyl
itself. In the event of an installation-related warranty issue, all required repairs are to be facilitated by the installer or
installation company. This would include, but is not limited to, the seaming and sealing of the product and use of the
appropriate thickness or vinyl for specific applications.
O’Sullivan Films will not assume responsibility for damages caused by negligence; alterations; accident, acts of God or
natural disasters (including but not limited to hail); improper installation and the failure of any and all materials not
furnished for the project by O’Sullivan Films; premature degradation caused by standing water on improperly sloped
decks; vandalism and abuse; excess foot traffic; misuse of the material; infiltration of moisture, in any form, in, through,
around and above the walls of the building; damage caused by foreign chemicals being introduced either to the surface
of the vinyl or coming in contact with the underside of the vinyl through either the glues used or chemicals gassing out of
improperly cured plywood. Claims will not be accepted for repairs or alterations to the deck without prior authorization
from O‘Sullivan Films.
All claims under this warranty must be in writing and directed to O’Sullivan Films Inc, 1944 Valley Avenue, Winchester Virginia, 22602.
Claims must include name, address, telephone number, and a brief description of the problem. A photograph of the defect should
also be included. No agent, dealer, salesman or other person is authorized to change or modify this warranty and such changes will
not be recognized by the manufacturer. This warranty herein sets forth the entire liability of and the exclusive remedy against the
manufacturer. It shall not be liable for any other charges or incidental or consequential costs or damages incurred by the purchaser
by reason of the occurrence of defects against which this warranty is made. This warranty hereby made is intended to be in lieu of
any and all warranties expressed or implied or the merchantability or otherwise and no other warranties are made or implied.

PRODUCT REGISTRATION FORM

stockdecking@osul.com

Fax: 540-722-1014

INSTALLATION COMPANY:							O’SULLIVAN INVOICE #:
COMPANY ADDRESS:								TELEPHONE:
SIGNATURE OF COMPANY REP:							PRODUCT:
OWNER’S NAME:								APPROX. COVERAGE (FT2):
OWNER’S ADDRESS:								TELEPHONE:
OWNER’S EMAIL:								DATE:
OWNER’S SIGNATURE:								DATE OF INSTALLATION:
This warranty only becomes valid upon receipt and acceptance, by O’Sullivan Films, of the product registration form. O’Sullivan will acknowledge acceptance of this form in writing.
This pro-rated limited warranty extends to the original purchaser only and is non-transferrable.

